
On the Zoom.com website: 

1. Log into your personal account. In the profile section of the main page, select the “Edit” link. 

 

2. Update your first and last name, as well as your display 

name. This will be the name your provider will see in the 

Zoom wait room. When your edits are complete, select 

“Save Changes” on the bottom of the page.  

 

 

 

 

 

 

The Zoom App on your desktop computer:  

1. Open the Zoom App. On the landing page, 

select the settings option in the upper right 

corner. 

 

 

 

 

 

 

 

 

 



2. Select “Profile”. 

3. In the profile section, select “Edit my profile”. This will open the Zoom 

website and allow you to update your information. 

 

 

 

 

 

 

 

 

 

The Zoom App on an Android/IPhone 

1. Select “Setting” from the options along the bottom of the screen. 

 

 

 

 

2. In the settings menu, click your name to open the profile options. 

 

 

 

 

 

 

 

 

 

 

 

 

 



3. In My Profile, select “Display Name”. 

4. Update your information in the fields 

provided.  

 


